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Dear Siu Chuk Au   
 
London Local Authorities Act 1991 Massage and Special Treatment Licensing 
PREMISES: Orients Spa 1 North End Road W14 8ST 

I am writing in response to the inspection I made on 3rd April 2018 to remind you of your 
responsibilities and duties as the Holder of a Massage and Special Treatment Licence.  I 
was accompanied by Police officers, and met you and Mei Teng Sam.  I left a written 
report of the main actions you are required to take.  This letter provides more detail.   

You told me that Xiao Chun Zhu and Mei San Sam are no longer working at Orients Spa. 
Our records have been updated. I was told that Yan Jiao Yi works full time but was not 
present at the time of my inspection.  You told me you work part time.  Mei Teng Sam is 
known as ‘Ci Ci’. The name Tina was written in the booking diary.   You did not know her 
real name and said she only works one day a week.   
 
You referred me to a person called Many (full name unknown) who you said is responsible 
for the business but you are the licence holder and therefore under the terms of the 
Licence you are the person responsible for compliance with the Standard Conditions at all 
times that the premises are open for business.  These legal duties are to protect the safety 
of your therapists, clients and the reputation of your business. If you do not comply with 
the licence conditions your case may be referred for consideration of legal action.   
 

In particular you should note the following conditions: 
 

• The Council may revoke or refuse to renew a licence if the premises have been or 
are being improperly conducted London Local Authorities Act 1991 Part II (8) (e) 
 

• The Licence holder and any authorised person shall ensure that no part of the 
premises is used by persons for soliciting or other immoral purposes.  Standard 
Licensing Conditions for Premises Offering Special Treatments Part 2 (4)(b) 
 

• No persons other than those holding valid Therapist Registration documents are 
permitted to carry out treatments.  Standard Licensing Conditions for Premises 
Offering Special Treatments Part 2 (2)(f) 
 

• If there is use of any premises where a licence is in force in other than in 
accordance with the terms, conditions or restrictions to which the licence is held 
then the licence holder or other person concerned in the conduct or management of 
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the premises shall be guilty of an offence and liable on summary conviction to a fine 
not exceeding level 4 on the standard scale Standard Licensing Conditions for 
Premises Offering Special Treatments Part 1 (3)(c) 

 
You are required to take the following action within 14 days: 
 

1) You must remove inappropriate language used on the internet to advertise the 
business including reference to ‘lovely Oriental girls’ and ‘therapists from Japan, 
Hong King, and Malaysia and Thailand’ from Gumtree and any other websites 
advertising your business.  Advertising should focus on the quality and nature of the 
service itself rather than the physical attributes of the therapists.  
 

2) You shall remove all reference to treatments which require a licence other than 
massage, reflexology and Indian Head massage.  This includes removing reference 
to treatments such as aromatherapy and acupuncture from all websites advertising 
the business, from the business card and from the window advertising.  The 
Massage and Special Treatment Licence is issued to permit body massage, 
reflexology and Indian Head Massage only.  No other treatments are permitted to 
be offered or advertised.  
 

3) The therapists registered have only submitted certificates in the style of massage 
known as Tui Na.  Therapists are only permitted to carry out therapies which they 
have provided evidence of qualification for and that they are registered for and only 
if are permitted by the premises licence.    
 

4) Tina is not permitted to carry out massage until registered with the Council.   No 
other therapist is permitted to work unless they are registered with the council.    

 
5) Therapist registration documents must be displayed where clients can see them.  

 
6) There were no client records available.  Written client records shall be kept for a 

minimum of three years and available at the premises for inspection at all 
reasonable times.  The client records must include client name, address, age, date 
and type of treatment received, medical history (where relevant), details of any 
accident or adverse effects and therapist name.  The client shall sign a record card 
to say that they have been made aware of the risks involved.   

 
Please see www.lbhf.gov.uk/mst for application forms, Standard Conditions and further 
guidance.  You may contact me on 020 8753 5200 if you have any questions.  
 
You should respond to this letter within 14 days.  I will revisit the premises in a few weeks’ 
time and look forward to your co-operation in this matter. 
 
 
Yours sincerely  
 
 
 
Karen Ashdown 
Environmental Health Officer – Commercial Services 

http://www.lbhf.gov.uk/mst



